ON RELAY

Welcome.

Your fulfillment center just upgraded how you do

orders.
Here's what changes for you.

A guide from your fulfillment center.



When will this be
delivered?

You don't need to ask anymore.

Your fulfillment center is now on Relay — a system that tracks every
order live, from the moment you create it to your customer's door.

Here's what changes for you:

1 Your customers always get their orders.

Your fulfillment center sees the order the second you create it. No more
orders disappearing into WhatsApp chats.

2 Sell only what's actually in stock.

Your inventory updates the moment a customer orders. You never
accidentally promise something you've run out of.

3 Know exactly how much you've made.

Daily, weekly, monthly — every order, every naira, totaled in one place.

4 No more ‘'when will this arrive?'

Your customers get a live tracking link. They watch the rider on a map.

Let's get you started.



STEP 1

Pick Merchant.

Download Relay. When you open the app, pick Merchant to

set up your account.

Already have an invite code? Tap 'l have an invite code' to skip

ahead.
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Get Started

WELCOME

What's yourrole?

Choose how you'll use Relay

FC Admin
i Manage orders, riders, and areas
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Merchant
Create orders and manage inventory

Rider
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Deliver orders and collect payments
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STEP 2

Find Enter invite code.

Open Profile. Tap 'Enter invite code' — it's the third item
from the top.

Merchant

Relay Dev Merchant - 08000000002

Business info

&2 Team
b
(I3 Enterinvite code -

Fulfillment centers

) Account & security

Q. Help & support

(>> Signout

/.
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Paste the code.

Paste the code your FC sent you. Tap Join.

You're linked instantly. Every order goes straight to them.

< Invite Code

Enter your invite code

Your admin shared a code like FCS-A7F2E9.

Enter the code below to join.

Enter the code provided by your
Fulfillment Center.

This code gives you access to your store.

INVITE CODE

MEA-0E0489



STEP 3

Add your products.

Tap Inventory. Your products live here with photos, prices,

and stock counts.
Tap Import products to load them all at once.

Inve ntory Relay Dev FC
Hair styling
gel 12
Build your catalog

Your products live here with photos,
prices, and stock counts. Import them all

at once or add one by one.

@

Tap Import
products to import
your full catalog

at once.

1, Import products

©

Or add products

one by one Add product manually
manually.

Tap Inventory
to manage
your products.
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STEP 3

Upload or paste
your catalog.

Upload a CSV from a spreadsheet, or paste your store URL.

Stock updates as you sell. You always know what's available.
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¢ Bulk import

Import your
product catalog

Upload a spreadsheet or pull from your
website — we'll turn it into products you can

review.

@ Importing to Relay Dev FC - 2 FCs

Tap Upload CSV
to import from

your spreadsheet.

2]

Or import from
your website by
pasting your
store URL.

=

Upload CSV  Fopular
From a spreadsheet with name, price, and -2

stock

Import from website
Paste a shop URL and we'll pull the

products

Adding just one product? Add it manually -

]

Only adding one
product? Add

it manually.



STEP 4

Create your first
order.

You're on the Orders tab — every order will appear here.

Tap the + button to create one.

Tap + to .
create order B

New order
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STEP 5

Start Your or« 1er.

Delivery is selected by default. Switch to Pickup if your
customer's collecting it.

Then tap Start new order.

< New Order Relay Dev FC ~

1

You're on the
New Order page

FAST BOOKING

Create a delivery order

& Delivery e Pickup

Tap this button

Start new order

3

Tap Start new order
to create a delivery order
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STEP 6

Enter your customer's
details.

Paste the message your customer sent — name, phone,

address, items.
Relay detects the fields. Then tap Review order.
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¢ New Order Swiftdrop
STEP1
Enter details

Paste or type the customer details below. We'll detect the fields here,
but nothing moves forward until you tap review.

Tap Paste to add
(3 Paste customer details

Adebayo Johnson
08123456789

14 Admiralty Way, Lekki
Black seed oil x2, moringa x1

Review order

Then tap
Review order
to continue
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STEP 7

One last check.

Make sure the customer details, the items, and the total all
look right.

Then tap Submit order.

01:56 all & 464
& New Order R
1
Review the (o] MName
: = Temi ?

customer details
and make any
changes if needed Phone
% 09023320100

@ Address

25 roundabout road, Wuse

by

@ Notes 5

Optional note for the FC or rider

ITEMS - 1 + Add more

'1, Hot water bag — 500mi travel size o 1

MD,999 - piece - 21in stock

9,099

2 Delivery area Wouse 2 - M3,500 ~
Check the
items and

order summary Subtotal N9,999
to confirm

! Delivery fee N3,500
everything

looks correct
Total N13,499

Submit order - 13,499

3

Tap Submit order
to place the order
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STEP 8

Send the PIN and the receipt to your customer.

Order crea

They hand the PIN to the rider on delivery — that's how
everyone confirms it made it.

01:56 l T 464
& New Order + New order
1 SUCCESS
Your order was
cipktad Order created

successfully.

Temi - Wuse 2 - §13,499

2 RLY-000182
Share this PIN

with the customer

so they can give it

to the rider.
3
Share the
receipt with o Share receipt with customer
the customer.
4
Download the () Download receipt
receipt for your
records.
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It's completely
free.

You'll never be charged to use Relay.

Place as many orders as you want. All fees are handled between your
FC and Relay.

FOR MERCHANTS WITH A WEBSITE

Auto-send orders
from your site.

Every order from your website lands
in your fulfillment center automatically.

relayapp.ng/developers

Happy selling.



